E!i Shopq DIGITALS - SELLER HANDBOOK

FOR ANYONE WITH A SPARE COUPON, GIFT CARD OR TICKET

Your spare code.
Your price. Your money,
straight to you.

Pass on a coupon, voucher, gift card, or a movie or event

2095()FF
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ticket you won't use, to people near you. You set the price,

buyers ask for it, and you hand the code over in a live

handover. ShopQ never sees the code and never holds the
money.

PASSING ON A SPARE, TWO WAYS

In groups and chats today @ On Shopq

You post "anyone want this?" and hope someone CuveRs Your listing shows to buyers near you, with how

q an. g o E

in the group sees it in time. far away you are, and they ask for it in the app.

Your phone number is out there from the first aen Your number is shared only after you accept a

NUMBE

message. request.

You send the code and hope they pay, or they pay You share the code only in a live handover, after
a CODE

and hope it works. the buyer's PIN checks out.

If it fails later, it is your word against theirs. PROOF s BT GO s [ WO LS O ¢ 12 @l o

both see the same steps.

WHAT YOU GET

G} Your own listings 69 Your own link ® Your price
Every spare you post, under My Share any listing from its share You set it. Tickets stay at or
Listings, with each request on it. icon. Buyers tap it and ask for it. below the printed price.
m Money straight to you _@_ Wants near you @ A PIN at every handover
Buyers pay you by UPI or cash. Buyers nearby post the coupons The buyer's 4-digit PIN proves
ShopQ never holds it. they want. Send an offer. it's them before you share the
code.

Listing is Free. No fee on the sale, and no percentage of it.

Any ShopQ fee is shown to you before it applies (shopg.ai/pricing). Turn the page to go live in three steps.

The seller, listings and prices shown are a demo. 1



GETTING STARTED

Get live in three steps

Install ShopQ and sign in with your phone number. Tap the pill at the top and switch to Seller, open Digitals and tap Post.

Say what
you're listing

@ SELLER ~

Digitals

Hyderabad @

< New digital listing

What are you listing? *

& Movie ticket -

@ Allowed with a gate — ShopQ checks compliance at
listing.

Brand / store

BookMyShow Paytm Other

Movie / event name *

Kalki 2 (PVR Forum)

Description

e A movie ticket, event ticket, coupon,
voucher or gift card.

e Pick the brand or store, or Other and type
its name.

e A green or amber dot tells you how that
kind is checked (page 3).

o Set your price

@ SELLER ~

Digitals

Hyderabad @

< New digital listing

Your asking price

%180

Must be at or below the face value.

Face value

¥ 200
Venue

PVR Forum Mall
Show date & time

Sat, 7:30 pm
Seats

Row H, Seats 12-13

Tickets: enter the printed face value. Your
price must be at or below it.

Coupons, vouchers and gift cards: your
price, and where it works: Online, In-
store or both.

Add a Valid till date.

DIGITALS : SIMPLE

Show proof,
then publish

©
Digitals
< New digital listing

Hyderabad @

How is it transferred? *

Whoever holds the code
Proof of possession (optional — builds trust)

Upload Screenshot

Last 4 of code
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e Proof you have it: a screenshot with the
code hidden, and its last 4. Never the code
itself.

e |t saves as a draft. Check the buyer's
preview, then tap Publish.

Tip: add a listing image. Without one, your
listing shows a generic icon like every other
one.

THEN, FOR EVERY SALE

Start to Finish

Requested

A buyer near you taps

Accepted

Tap Accept .Other

requests are declined;

with an offer if they numbers are shared
like. now.

Request transfer ,

-

Meet or call. One of

Connect Verify

The buyer reads out
their PIN. Enter it, tap

Verify buyer .

you taps
Start handover .

Paid to you. The buyer pays you directly, by UPI or cash: verify the code works before anyone pays. Add your UPI ID in Profile = UPI
Settings; without one, buyers pay you in cash. ShopQ never holds the money, and never sees the code.

Share the code
Now give the buyer
your code, directly.
They check it works.

~

Completed

The buyer checks it and taps
Confirm received & working

STUCK? THREE WAYS TO GET HELP
® Ask ShopQ

Tap the question mark on any
screen in the app.

Demo listing shown. Your screens show your own.

©® Read the guides

Handbooks and posters for every
section, at shopg.ai/asq.

® WhatsApp us

unsafe.

95503 96660

Identity, payments,

or anything

Get the app
shopg.ai




GOING FURTHER

Sell it the right way

Each kind has its own rule

Coupons pass on as they are. Gift cards, vouchers and tickets are checked when you list. If something can't go
live, the form tells you before you publish, under Can't list this yet.

ON THE FORM:

KIND
Coupon

@ Gift card - =* Voucher

& Movie - ™ Event ticket

Locked to your identity

Software - bus tickets

THE RULE
Passitonasitis.
Only the redeemable code is passed on.

Enter the face value; your price must be

What are you listing? and How is it transferred?

No stored or face value.

at or below it. Rajasthan and

Maharashtra bar ticket resale for profit, so a ticket listed with either

state is refused.

Tied to your name or ID, so it can't be pa

ssed on.

Not offered: there is no compliant way to resell them.

HOW IS IT TRANSFERRED? YOU CHOOSE WHEN YOU LIST

MOST CODES - THE DEFAULT
Whoever holds the code
Anyone with the code can use it. You

reveal it only during a live handover: meet
or call, verify it works together.

THE HANDOVER

r J/

Your handover PIN
4821

THROUGH THE BRAND

Transfer via issuer

The code or pass transfers through the
brand or platform. The buyer gets it

DIGITALS - ADVANCED

WHAT THE APP SAYS

Legal to pass on as-is

Allowed with a gate

Allowed with a gate

ShopQ can't list this

Not offered

CAN'T BE LISTED

directly once you accept.

Start handover

Verify buyer

Share the code

Confirmed

YOUR LISTINGS AND ORDERS, AT A GLANCE

Draft

Only you see it. Check the
preview, then Publish.

New take request

Accept it, or Reject.

Live
Buyers near you can see it and
ask for it.

Accepted — hand over

Start the handover; verify the
PIN.

Taken

You accepted a request. It's off
browse.

Dispute — respond

The buyer reported a problem.

ShopQ connects the two of you. It never stores your code and never holds the money.

Locked to my identity

Tied to your name or ID and can't be
passed on. ShopQ can't list it.

After you accept, either of you taps = Start handover on the order. The
buyer gets a 4-digit PIN; you don't see it.

Ask the buyer for their PIN, enter it and tap = Verify buyer . A wrong PIN is
refused.

Once verified, share your code with the buyer, directly. ShopQ never sees it.

The buyer checks it works and taps Confirm received & working . If they
neither confirm nor report a problem within 48 hours of your verify, it
completes by itself.

Paused

Closed by you, or sold. No longer
in browse.

Completed

The buyer confirmed it works.
Done.



GOING FURTHER

Find more buvers DIGITALS - ADVANCED

/ @ Hyderabad °

Digitals
< Deal Details

HOW BUYERS SEE YOU

A clear listing, with your proof on it

20% OFF

COUPON - Myntra Buyers see the brand, your price, how far away you are, where it can be used, the valid-till date,

20% off on fashion, min ¥999 . o
and your proof: the screenshot and the last 4. Under it they read: The full code is exchanged

directly after you connect. ShopQ never stores it. Your name sits under "Listed by".

799 Online Valid till 30 Nov

Seller's proof
@ To bring buyers in, open your listing and tap the share icon. Send it to your groups, or anyone who

The full code is exchanged directly after you connect

ShopQ never stores it. aSked

Listed by

Ravi K. Your number stays hidden until you accept a request.

Request transfer

_@_ wants near you v When they accept .—  Your offers
Your Digitals home lists what Your contact is shared with that T Every offer you sent, marked
buyers nearby want. Tap buyer, and you run the same PIN Pending, Accepted, Rejected or

Respond , add a price and handover. Withdrawn.

note, Send offer .

/ Edit while live @ Used it yourself? > Need help?

—  Change the price, details or Tap Close listing . It no longer Tap the question mark on any

proof. The kind and face value appears in browse. screen.

stay as listed.

IF SOMETHING GOES WRONG
Keep the record straight

Never share the code before the buyer's PIN is verified.
The buyer can't go ahead? Cancel the accepted request, and your listing is open to others again.

Code didn't work? The buyer taps Report a problem, and you see Dispute — respond. ShopQ helps both
sides reach a resolution; it never holds money.

ShopQ can take down a listing that breaks the rules. Requests on it are cancelled.

Your listings and orders are also on the web at shopg.ai. Sign in with the same phone number.

Know others with spares? Bring them on.

Anyone with a ShopQ account can list in Digitals: no shop or business needed. Share your listing, or this
handbook, with them. Questions, or want to become a ShopQ partner? WhatsApp us on 95503 96660.
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