ﬁ Shopq SERVICES - SELLER HANDBOOK
Your business. Your link.
Your price. Your money,
straight to your UPI.

Take bookings from the people who live
around you. You set your services, prices
and hours, share your own link, and

customers pay you directly. ShopQ takes
no percentage of your sales.

THE SAME BUSY SATURDAY, TWO WAYS

Phone and diary today @ On Shopq

BookING Calls and WhatsApp all day. You write each BoOKING Customers pick a free time inside your
slot in a diary. hours. Each booking lands in Incoming
bookings.
4 PM Two customers both think 4 pm is theirs. e
One chair. 4PM Each time takes only as many bookings as

. L you have staff working.
wALKk-IN Someone walks in, and the diary is wrong

again. wALK-IN Tap Walk-in now. The app stops offering
paving "I'll send it later." You finish the job and that time.
wait. PAYING Customers pay you by UPI or cash when

the job is done.

WHAT YOU GET

mmm Your own page 2 Your own link Your price,
] Your business, your ¢ Share your page, or its your hours
services, your photos and "Scan to book" card. You set the price, how long
your team. Customers tap and book. each job takes, and the
days you work.
Money No double bookings Trust, shown
@ straight to you Times fill up by your team Q Verify once, and reviews
Customers pay you in their size, and walk-ins block the from your customers build
own UPI app, or cash. calendar. on your page.

ShopQ never holds it.

First 3 months Free. Then plans from 100 a month.

No percentage of your sales. Turn the page to go live in three steps.

The business, services and prices shown are a demo. 1



GETTING STARTED

Get live in three steps

Install ShopQ and sign in with your phone number. Tap the pill at the top and switch to Seller, then open Services and

tap Add your business.

0 Set up your business o Add a service

© Hyderabad
" seLLer- T

- .
o Services

< Edit business
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This decides what a booking asks for, You can change it any time.

‘ Atmy place

Customers visit your address. Your hours and directions are
shown

I come to you

You travel. Bookings ask for the customer’s address.
Both
Custos

GST number (optional)

e Business name and contact number. °

e Where customers find you: At my

place, | come to you, or Both.

@ @ Hyderabad

& services

£ Add a service
Category *

9 Hair = cut, colour, styling
Service ttle *

Women's haircu\j

SERVICES : SIMPLE

e Add photos and go live

@ e

& services

£ Women's haircut

cluded, products and brands
iene (fresh kit per client), years of

per visit.

e How long it takes, the days you are

Category, a clear title and your price °

Women's haircut

Hair — cut, colour, styling

Photos of your place or your work.
e Tap Publish service , then Go live .
Customers nearby can book.

open and your hours.

-

The app shows whose turn it is.

Booking lands Acce

Day, time and the
service, in Incoming
bookings.

Tap

never holds the money.

\

Accept booking .
The customer gets a
start code.

THEN, FOR EVERY BOOKING

From booking to done

Each booking moves through four steps in Incoming bookings.

pt Start work

Type the customer's
start code. The job is
In progress.

Paid to you. Customers pay you directly, by UPI in their own app or in cash. They pay when the job is done; ShopQ

1/4
[ ]
Requested Accepted In progress Done
Mark done Get paid Customer
When the work is confirms

~

Customer

£

Men s haircut - 2026-0ct-17 12:00 PM

The customer pays
you by UPI or cash
when the job is done.

finished, tap
Mark done .

They tap Done, or it
confirms by itself
after 24 hours.

STUCK? THREE WAYS TO GET HELP

@® Ask ShopQ

Tap the question mark on
any screen in the app.

Demo business and team shown. Your

@® Ask a partner

A ShopQ partner near you
can set it up with you.

screens show your own.

@ WhatsApp us

Identity, payments, or
anything unsafe.

95503 96660

Get the app

shopg.ai




GOING FURTHER

Your team and your calendar SERVICES - ADVANCED

TEAM /| PROFESSIONALS

@ ® Hyderabad
Customers can book the person they want & soes

£ Glow Unisex Salon - Team

Add each professional who works with you, with what they are good at and their years e —————
of experience. Customers see this when they choose who to book, or they pick

Suresh

Whoever is free. - R

& Edit & Seton leave

e No double booking. Each time can take as many bookings as you have active staff.

e Onleave? Tap Setonleave and that person is not offered. e

e At-home jobs: add a professional's phone, and the customer calls them directly. sEin | & smontons

e Staff logins: invite people to run the business with their own ShopQ login, as Manager or b
Staff. They never see your login or OTP. P oo

& Edit @ Setonleave

WHERE: Services — Team / Professionals

WALK-INS & BREAKS
Walk-ins & breaks

Stop the app booking time you are not Free

Walk-in now Block time

walk-in now Someone walked in. Pick who takes them and how long; that
time comes off the calendar, starting now.

Blocked times

Wed 14 - 2:53 PM - 3:23 PM

Remove

Walk-in  Suresh

Block time Lunch, leave or closing early. Block it for one person or
everyone, and no one can book it.

° A booking is The booking stays. Move or cancel it yourself.
already there

New time asked A customer can propose a new time. Accept it, or keep the
original.

Closed for a Switch off  Accepting bookings in Edit business. You are hidden

while from buyers; existing bookings are not affected.

WHERE: your business — ' Incoming bookings

MORE ON YOUR BUSINESS PAGE

ﬁ Reviews l Earnings & jobs am Shareyourpage
Customers rate you after the ' l Jobs and earnings for today, M Tap share on your page or a
job. Ratings show on your this week and this month, service. Post the link, or its
page. under Orders. "Scan to book" card.

Customers: show your start code only when the professional is with you. 3



GOING FURTHER

Find more work, and earn trust

@ ez OPEN REQUESTS NEAR YOU
# o People nearby ask. You send an offer.

B wybusinesses 1) "Need a plumber to fix a leaking tap." When someone near you asks for work you do, it
i shows on your Services home. Send an offer with your price and a note, or offer one of
your listed services. The customer compares offers and picks one.

ik e Filter by distance, by day, and by My categories.

e My offers keeps every quote you sent:
i Sent Accepted Declined
e Accepted but nothing under Orders? Call or WhatsApp the customer to agree the time and
payment.

e Requests aimed at you alone are in Listings, under Buyer requests.

Verify once. It counts

everywhere you sell. Your verification
o Verify your identity with Aadhaar, and add a @ 1dentity verified
5 o o VERIFIED ONCE — COUNTS EVERYWHERE YOU
registration number if you have one (Udyam or SELL ON SHOPG

GST). ShopQ checks them against official records
where it can. Buyers see the badge, never your

. . . Accepting bookings
documents. You can take bookings without it. .

Your business is visible and bookable

WHERE: your business — Edit business

© Hyderabad
@ = °
& Services
< Glow Unisex Salon

IN THE APP, AND ON THE WEB

Glow Unisex Salon
= Provider

Run the whole business from one page

Listings, incoming bookings, your business details, places and reviews are one tap from Ml

your business page. Several businesses? Each has its own page. il

Add a listing

® |nvoices in your name for your customers. Switch them on from the web.

e For desk work, sign in at shopg.ai on a laptop with the same phone number. .

Brand

> Reviews

Know other professionals? Bring them on.
ShopQ partners set up businesses for people they know, then hand the account over with a code. The
owner has it from day one. Ask us on WhatsApp 95503 96660.
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