
Shopq BOOKINGS ·  AGENT HANDBOOK

F O R  T R AV E L  A N D  T I C K E T  A G E N T S :  T R A I N ,  B U S ,  F L I G H T S ,

H O T E L S ,  TO U R S ,  E V E N T S ,  V I S A S

Your agency. Your link.
Your price. Your money,
straight to your UPI.
Travellers near you post what they need.
You quote your price, book it with your
own access, and they pay you directly.
ShopQ takes no percentage of your sales.

PNR

O N E  B O O K I N G ,  T W O  W AY S

At the counter today

FIND You wait for walk-ins and calls from people
who already know you.

ASK Dates, route, how many, which class, all
over the phone and WhatsApp.

DETAILS Names, ages and ID numbers typed into
chat, one message at a time.

PROOF The ticket goes out as a screenshot that
gets lost in the chat.

On Shopq

FIND Travellers near you post requests, and
some send theirs to you by name.

ASK Each request already has the dates, route,
passengers and budget.

DETAILS The traveller sends their saved details in
one go, after they pay you.

PROOF You upload the ticket or PNR on the
booking. It stays with the order.

W H AT  Y O U  G E T

Your own

agency page

Your logo, your offerings
and your verifications, in
one place.

Your own link

Share your page anywhere.
Travellers tap it and send
you a request.

₹
Your price

Per ticket, per person, a flat
fee or a package. You quote
every job.

UPI · ₹

Money

straight to you

Travellers pay you by UPI or
cash. ShopQ never holds
the fare.

Requests

come to you

Open requests near you,
plus the ones sent to your
agency by name.

Verified, per

category

IATA, IRCTC or tourism
approval, shown to
travellers once ShopQ
confirms it.

First 3 months free. Then plans from ₹100 a month.
No percentage of your sales. Turn the page to go live in three steps.

The agency, offerings and prices shown are a demo. 1



G E T T I N G  S TA R T E D

Get live in three steps BOOKINGS ·  SIMPLE

Install ShopQ and sign in with your phone number. Tap the pill at the top and switch to Seller, then open Bookings.

1 Add your first offering

The first time, choose to list as
yourself or as an agency, and add
your agency name.
Pick the category, a title, your charge
and what's included.
Check the buyer's preview, then
Publish.

2 Get verified for it

Open Verification. Each category you
list shows here.
Add your reference number, a photo
of the proof and when it expires.
ShopQ reviews it, then travellers see

Verified .

3 Answer requests

Open requests near you are on your
Home tab.
Requests sent to you by name are in
Listings → Buyer requests.
Tap Make an offer : your price and a
note.

T H E N ,  F O R  E V E RY  B O O K I N G

From request to done

Paid to you. ShopQ never books the ticket or holds the fare. Add your UPI ID in Profile → UPI Settings, so
travellers can pay you by UPI. Without one, they pay you in cash.

Request

Dates, route,
passengers and

budget.

Your offer

Your price and
what's included.

Accepted

The traveller picks
you, to pay by UPI or

cash.

Paid + details

They record the
payment and send

traveller details.

Booked

Book it yourself, then
Mark booked  and
upload the ticket.

Fulfilled

The traveller marks it
done.

S T U C K ?  T H R E E  W AY S  TO  G E T  H E L P

Ask ShopQ

Tap the question mark on
any screen in the app.

Ask a partner

A ShopQ partner near you
can set it up with you.

WhatsApp us

Identity, payments, or
anything unsafe.

95503 96660

Get the app

shopq.ai

Demo agency and requests shown. Your screens show your own. 2



G O I N G  F U R T H E R

Get verified. Stay legal. BOOKINGS ·  ADVANCED

Each category is verified on its own
One agency can sell trains, flights, hotels and tours, and each has its
own rules. You verify a category once you have an offering in it. Self-
declared details show as "in review" until ShopQ confirms them.

WHERE: Bookings → Verification  → tap a category

CATEGORY PROOF TO ADD WHAT THE APP SAYS

🚆 Train IRCTC agent ID Gated — verification required  No quoting or going live without it.

✈️ Flights IATA accreditation Verification recommended

🏨 Hotels Ministry of Tourism approval Verification recommended

🗺️ Tours Ministry of Tourism approval Verification recommended

🛂 Visa & documentation Other proof Verification recommended

🚌 Bus · 🎟️ Events Other proof No gate. A Verified badge still helps.

Y O U R  V E R I F I C AT I O N  S TAT U S ,  A S  T H E  A P P  S H O W S  I T

Add

Nothing on file yet for this
category.

In review

Documents on file. ShopQ is
checking them.

Verified

Confirmed. Travellers see it on
your page.

Expired — re-upload

The document lapsed. Upload
a current one.

WHAT TRAVELLERS SEE ON YOUR PAGE

Flights · IATA Hotels · MOT

✈️ Flight booking requires IATA accreditation (carrier
code + BSP + Sales Agency Agreement). The agent
shows as Verified only after ShopQ has checked their
IATA proof — please verify the agent's accreditation
before paying.

One note like this shows for every category you sell. Your
phone number is not shown.

TRAIN IS THE LAW, NOT A SETTING

REQUIRED BY LAW — RAILWAYS ACT 1989 §143

1 Add your IRCTC agent ID and tick the declaration that
your licence is valid.

2 Without it, a train offering stays a draft and you
cannot quote on train requests.

3 If ShopQ has not confirmed it within 14 days, live train
offerings pause until it does.

Keep dates current. Add the date each document is valid till. When it lapses, the offerings in that category come off by
themselves, and you see Expired — re-upload .

Event bookings are booking help only. Reselling tickets you already hold is not part of Bookings. 3



G O I N G  F U R T H E R

Win more requests BOOKINGS ·  ADVANCED

Q U O T I N G

A clear list beats a bare number

The traveller compares your offer with the others. Say what is included: meals, seat
choice, transfers. Being early and specific wins most requests.

Offer at your listed price. Attach your offering and leave the price blank. Your listed
price is used.

Quotes hold for a while. 24 hours for flights and trains, 48 for buses, a week for the rest.
The traveller sees "Valid till".

Inclusions and add-ons. Inclusions are covered by your price. Add-ons are extras you
arrange for a fee.

Traveller details

Name as on ID, date of birth,
ID type, seat and meal
choice. You see them once
they pay.

Upload the ticket

Book on the real system,
then upload the final ticket
or PNR as proof.

Couldn't book it?

Tap Mark failed  and say
why. Refunds go from you
to the traveller directly.

Bring your team

Add managers and staff to
your agency so they can
quote and book too.

Share your page

The share icon on your
agency page gives you a link
to post anywhere.

?
Need help?

Tap the question mark on
any screen.

GOOD TO KNOW

How requests open and close

A request with no offer in 72 hours closes by itself. Quote early.
A booking a full day past its travel date closes as fulfilled.
A traveller who closes a matched request settles any payment with you directly.
If something goes wrong, the traveller can open a dispute. ShopQ never holds money,
so refunds come from you.

BOOKED

Know other agents? Bring them on.
ShopQ partners set up shops and agencies for sellers they know, then hand the account over with a
code. The seller owns it from day one. Ask us on WhatsApp 95503 96660.
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